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Better Outcomes Better Lives
Day Service Review

Manchester Local Care Organisation (MLCO) Commissioning Plan sets out 8 priorities

Commissioning Plan (manchesterlco.org)

• Flagship commissioning activities – includes Day Services Review
There has not been a review for a long time.

There is no hidden agenda with this review but it is about being mindful of the objectives of the Better 

Outcomes Better Lives plan. 

https://www.manchesterlco.org/app/uploads/2021/11/Commissioning-Plan.pdf


We are 
looking at …..

This is included:

• All daytime support services for adults in Manchester 
who have social care support. Typically, this means 
provision for groups of adults, usually in a fixed setting, 
and includes all providers, including council run services.

• young people moving from children to adult services.

This is not included:

• Services to individual adults such as homecare or 
personal assistants; provision that takes place solely for 
the residents of a care home or supported living setting.



Better Outcomes Better Lives
Day Service Review

Co-production and engagement is an important and essential part of the review. 
We will be involving stakeholders in a number of different ways.
Today we wanted to let you know about the review and we also wanted to see if we 
could ask you your views about day services. 

We would like to ask you 3 questions:
• What is working in your life?

• What is not working?

• What is important to you for the future ?



Better Outcomes Better Lives
Day Service Review

'Working Together for Change is a process that brings together a group of key people to explore and learn from real 
information from the real lived experiences of people who use services. Decisions and actions resulting from the event is 
co-produced with people who use services and their families as well as key decision makers. You can find out more about 
how Working Together for Change works by watching this short video 

Click on the photo  or click the link here: https://www.youtube.com/watch?v=Xo3KxJNVG0M&t=12s

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DXo3KxJNVG0M%26t%3D12s&data=04%7C01%7CKelly.Baxendale%40manchester.gov.uk%7C48e4dd1cd3494ad8202508da19335a16%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C637850005679713976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=kDaMrGdHQvXK5mLYdCQaQG%2FsK8HaxvA7DtGrzdyQHz0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DXo3KxJNVG0M%26t%3D12s&data=04%7C01%7CKelly.Baxendale%40manchester.gov.uk%7Ca361c91d5233456cc3dc08da1972d6e7%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C637850278257109649%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Ct%2FrCI7e2D0u6xtIs3iAbrDXmALvqrxq4WScfqrYsF8%3D&reserved=0
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Summary and 
next steps

• We will type up your input from today and 
feed that into the review.

• The review will run until June / July 2022. 

• Workshop dates if you would like to attend: 
11th,13th, 24th May and 1st June. You would 
need to attend all four session 10:12:30pm 
on ZOOM.

• If you would be willing to be involved in any 
further co-production and engagement work 
with Adult Social Care, please get in touch 
with us:

Kelly.Baxendale@manchester.gov.uk

T: T: 07790 607061 / 0161 219 2170 

Please indicate if you have any access needs. 

mailto:Kelly.Baxendale@manchester.gov.uk

